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Factbird® EDGE Hardware Setup

➀ Factbird® EDGE ➁ Required peripheral 

      e.g. USB camera

4
➂  Power supply unit

Note: Connecting devices to your IT network with a strict firewall may require whitelisting

Please refer to our support page for information on network firewall requirements. 

If you require further details, please contact support@factbird.com.

1 Connecting a pheripheral (e.g. USB camera) and power supply unit 
Connect the antennas to Factbird® EDGE ➀.



Connect the power supply unit ➂ to Factbird® EDGE.


Connect the desired peripherals ➁ (e.g., cameras) to Factbird® EDGE.


Plug in the power. The power button should turn green.


Ethernet ports 
for network 
connection

Ethernet ports 
for peripherals

Ethernet ports for 
peripherals (Power 
over Ethernet, e.g., 
cameras)
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https://support.factbird.com/hc/en-us/articles/22232057293724-Factbird-EDGE-Network-Firewall-Requirements
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Connecting Factbird EDGE to the internet

Connecting to the internet via Ethernet or Wi-Fi.

Using Ethernet or Using Wi-Fi

Ethernet ports for 
network connection

Connect an Ethernet cable to Factbird® 
EDGE’s Ethernet port.



Important: Make sure you plug into the 
correct port.

After about a minute, a Wi-Fi hotspot named 
‘Factbird-EDGE-xxxxx’ will appear on your 
smartphone, computer, or tablet. 
Connect to the hotspot. You will be redirected to 
a page where you can select your company’s Wi-
Fi network and enter the password.

Confirm that the LED indicator turns green. Please give the device 1-2 minutes to 
establish a full connection.


Blinking LED indicates no internet connection.

Solid LED indicates that the internet connection is established.


Note: Factbird® EDGE works with WiFi where users select Wi-Fi and enter password. (Not applicable for Wi-Fi that 

requires authentication using captive portal including WPA2-Enterprise. e.g. Wi-Fi that requires registration on a browser)

3
Mounting at production line

Mount Factbird® EDGE and the peripheral 
at production line.

Place the Factbird® EDGE where it receives 
good Wi-Fi (in case of using Wi-Fi).
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