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USER GUIDE

Administration - Overview

Administration

Elements

¢ Users: Create user

« Groups: Manage user groups

* Roles: Manage user access and permissions

« Sensors: Inputs e.g. sensors, cameras, PLC cables
e Devices: loT boxes claimed to your system

¢ Lines: A line consists of one or more sensors

FACTBIRD
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USER GUIDE

Administration - Claim Devices and Add Sensors

Claiming devices

Claim your devices in Factbird

1. Go to “Administration” page.
2. Go to the “DEVICES” tab and click the + icon.
3. Type in your “Device ID” and click “CLAIM".

2

Claim device

4. Device successfully claimed!

Claim device

(& Device successfully claimed!

Factbird Duo (ID: 5cb786a33dd42301).
To start using your Factbird please add a sensor.
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Administration - Claim Devices and Add Sensors

Adding sensors

Add sensors
If you have just claimed a device, start from this pop up.
a 1. Click “SET UP SENSOR".
2. Click Port.
3. Type in “Name and Description” and click “CREATE SENSOR".

Claim device

@ D

ONE SET UP SENSOR

Set up sensor

Port - p1.1

Set up sensor

Name *
Filler 1

Description
Filler 1 counts

CREATE SENSOR
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Administration - Claim Devices and Add Sensors

Adding sensors

Add sensors
b If you already have a device claimed:

1. Click “DEVICES” tab from Administration page.
2. Click on the device and then click on “ADD SENSOR".

3. Click Port-1 or Port-2, type in the name and the description, click “DONE".
4. It will be marked as “Created”.

You can view the sensor on “SENSORS” tab.

=N
DEVICES

0013d1506b4f2301

'

Set up sensor

@ App seNnsOR

'

Port - p11

Port - p2_1

Set up sensor

Filler 1

Description
Filler 1 counts

Port - p21
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Administration - Set up Wi-Fi

Getting the Factbird device online with Wi-Fi

To set up Wi-Fi, make sure the Factbird device is first online via mobile network

o Ensure the Factbird device is connected to the mobile network by checking if the device's
Status LED remains solid green. Only after ensuring that the device is online, you can move
on to the next step and set up Wi-Fi.

Wi-Fi setup

1. Navigate to "Administration", then select "DEVICES" tab.
2. Click on the device you wish to connect.

FACTBIRD

1

[ . DEVICES
Blackbird ApS USERs LINES ORGANIZATION
“
e © K
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Factbird Duo ]
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E Factbird Duo N
07b3878915¢82301

3. In “Device Config”, go to the “WIFI” tab.

4. Click on "ADD CONNECTION", input the WiFi name and password, then click "SAVE" and
enable WiFi.

5. Confirm that the Factbird device's LED changes from steady green to steady blue once it's
successfully online via Wi-Fi.

Add WiFi Connection

Factbird

Password

12345678

4
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Administration - Create Users

Creating users

Create new users

a b wN -

m

FACTBIRD

. Go to the “USERS” tab on “Administration” Page.

. Click the + icon.

. Fill out Email and choose “Groups” by clicking +. e.g. Choose SUPER.

. Clicking “CREATE USER” sends the welcome email to the user.

. Once the user activates the user account from the welcome email, it shows “CONFIRMED"” on

the USER tab.

Create User

User information

Groups

Factbird-demo USERS GROUPS ROLES SENSORS DEVICES LINES
- a
Email First name Last name Groups Created Last Modified 5 Status
factbirdolackbird@gmail.com Blackbird us 1 7118/2022, 4:48 PM 7118/2022, 4:49 PM CONFIRMED
Rows perpage 10 ~ 1-10f1 1
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System Configuration - Sensor Settings

Sensor settings

Go to sensors settings

1. Click on “Sensors” from the menu on the left side of the view
2. Click on the three dots and select “Sensor settings”

FACTBIRD
1 <
()
e Mact |
]

3]

Set production speed

Now that you are in “Sensors settings”, go to the “SPEEDS” tab and set your Validated speed
and Expected speed.

Manage sensor settings

X DISCARD CHANGES +/ UPDATE SENSOR CONFIGURATION

FACTBIRD 07
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System Configuration - Sensor Settings

.
L £, Factbird Live Demo
e ST s LIVE REGISTER STOPS BATCHES ANALYTICS OEE TRENDS SENSORS
Mlmifactusing otetigunce Sion
)
30M H 4H 8H 12H 24H 48H 72H w [ c - g | ¥
@ Selocted: 912 M to now
-~
L N et e
[
Ry < 1000 .e ........ | USRS [P S 9 NSO oo | (0 S5 1 ) N N R O [0 LA 1 1. O 0 SO P O SO P
# /\
500
08OAM  OSS0AM  0S00AM  09AOAM  I0OOAM  1040AM  TIODAM  TISDAM  T200PM 1230 OLODPM  OLGOPM  OZ00PM  0230PM  O3O0PM  0330PM  0400PM

— - Expected speed  — - Validated speed @ show annotations

« Validated speed (green line):
Max production speed = Highest speed (used for calculating speed loss and OEE)

o Expected Speed (black line):
Expected production speed while running (used to calculate target)

Set up custom label for live graph and choose visualization options

Go to “DATA” tab to customize visualization.

Manage sensor settings

¢ Data unit: Counter is Pcs

o Custom label of the data unit: e.g. Pcs, bottle, pack, foot

» Chart data filter: How you want to visualize data on the graph. “Average speed” is recommended
for counter sensors.
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System Configuration - Sensor Settings

Set up stop cause registration setting

Go to “STOPS" tab, turn on “Enable finding stops” and type in key parameters.

Manage sensor settings

BASIC
INFORMATION . Enable finding stops ]

X DISCARD CHANGES ~ UPDATE SENSOR CONFIGURATION

Key parameters:
¢ Minimum stop duration in seconds:
The sensor will start logging a stop if a count is not detected for more than the value in
“Minimum stop duration in seconds”.

« Stop registration threshold in seconds:
The user will be prompted to register stop causes if stops are more than the value in “Stop
registration threshold in seconds”. Any stop shorter than this threshold will be automatically
registered as “Micro-stop”

 Example:
If a sensor does not detect a count for more than 60 seconds (60 in “Minimum stop duration
in seconds”), the system will start logging a stop. If stop continues for more than 600
seconds (600 seconds in “Stop registration threshold in seconds”), the system will prompt
the user to register a stop cause.

Subtract cycle time from stops toggle:
Cycle time subtraction works by subtracting the cycle time before determining whether there is
a stop in Factbird. The cycle time is derived from the “Validated speed” of the sensor, batch, or
product. Examples are:
« In the case of long cycle time production (e.g., 15 minutes for one product, 30 minutes for
another), using this function with the batch function enables you to detect stops by product.
« In the case of a fast production line (short cycle time), using this function enables you to
calculate downtime more precisely. For example, instead of logging a stop for 10 seconds,
you subtract a cycle time of 6 seconds and log the stop for 4 seconds.

FACTBIRD 09
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System Configuration - Sensor Settings

Confirm the sensor setup

Go to “SENSOR SETUP” tab, confirm the setup.

» “Data multiplier”: The number in this field is used to multiply the sensor value.

* “The type of wiring for the attached sensor”: Choose the type of the sensor connected.

« “Rollover value” “Rollover threshold”: For Factbird DUO, please leave the default values for
the Rollover value (65536) and Rollover threshold (300) unless adjustments are required for
custom hardware or a specific use case. The Rollover value is defined by the maximum
number that can be counted by the hardware. The Rollover threshold is defined by the
maximum number that can be counted within one sample and used by the system to discern
instances of hardware power cycling or rollovers.

» For a specific case, e.g., using a PLC:
Rollover value: In the case of a 16-bit counter, the maximum
value it can count is 2*16 (two to the power of sixteen). The
Rollover value should be set to 65536.
Rollover threshold: If the line-validated speed is 100 pcs/
min and the sample rate is every 5 seconds, the maximum
number within one sample is 100 pcs / 60 secondsx 5
seconds=8.33 pcs. Normally, it is recommended to double

the value to get a good threshold. In this case, 16.

* The “Counter can reset”’ checkbox should be always selected for Factbird DUO.

Validate the data

1. Confirm "Produced” amount in KPI. This shows the number of items produced.
2. Confirm output is lower than the green line "Validated speed”.

= FACTBIRD e

Q

Expectedspeed  — - Valldated speed =
Produced
[Number of Stops Average Stop Length Downtime Value Adding Time Value Adding Time While Mann.
552934 Bottles 2 stops 34.8 min 69.7 min 855% 85.5%
Mean Time Between Failures Average Produced Per Minute Average Produced Per Hour Average Produced Per Day Average Produced Per Week Cycle Time
]
0.0 min 11519 Bottes/min 69115.0 otties/hour 1658759.5 Boties/day 11611316.6 Bottes/week 0.1 secs/Botties
-

o Green line = Validated speed
o Black line = Expected speed
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System Configuration - Create Lines

Understanding lines and sensors

What is considered a ‘Line’ in Factbird?
e A’Line’ in the Factbird system consists of one or more sensors.
» One line has one OEE and one batch, no matter of how many sensors it consists of.

o Every line has one main sensor for bottleneck and one other sensor to supplement the main sensor’s
data analysis.

 Line is normally a combination of equipment where the product flows without physically leaving the line.

Factbird View for video
monitoring, e.g., of bottleneck Sensor for counting scraps
equipment

Main sensor for counting
cases, e.g., after the case

packer
S
_,
Sensor for monitoring Sensor for counting gross
vibration, e.qg., of labeler numbers

FACTBIRD gl
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System Configuration - Create Lines

Creating lines

Create lines

1. Click on “Lines” from the menu on the left side of the view.
2. Click on “GET STARTED" or “+".
3. Follow the steps to create a line.

4. If you have multiple sensors, one of which is a scrap counter, you can select the sensor as a scrap
sensor in the “Line Composition (optional)” step.

- FACTBIRD o

NR+ONBOARDINGFACTEIRD.COM

)

]

Line composition (optional)

Scrap sensors prior to
bottleneck

Scrap sensors after
bottleneck

Select sensor

FACTBIRD 12
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System Configuration - Set up Shift Schedules and Shift Dashboard

Setting up shift schedule

Set up shift schedules

Click on the three dots of a line and select “Schedule”.

= FACTBIRD nResaLEsDEMoRaLAckaRoomne ENGLISH (US) @D ©)

e Type to search.
Factbird Live Demo @ @ New Demo Line @
anufacturing Intelligence Solutior

Machine Uptim

Register Stops
Batches
Analytics

OEE

Trends

I Line setti
[f] Batch Dashboard °

[f] Shift Dashboard

X Pin

Create shifts

Click anywhere on the calendar to create a daily shift for that week; this will recur every week.

FACTBIRD ol @ @

Line schedule

Target for week 45 @ Produced: 60000 #  Number of batches:12 # OEE;75 / OEE;:55 / OEE;52 # TCU:50 / MainOEE = OEET v

N 0 IMPORT SCHEDULE
< >  6-12NOVEMBER 2023

- 6 7 8 9 10 1 12
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System Configuration - Set up Shift Schedules and Shift Dashboard

Fill in the information to create the shift and click on “CREATE".

Create shift

Monday

Monday

X DISCARD CHANGES +/ CREATE

Visualizing real time shift progress

Visualize real time shift progress against shift target

Click on the three dots on the line and select “Shift Dashboard".

= FACTBI RD NR+sALESDEMOBELACKERDON NE  ENGLISH (US) @) @]
e Type to search...

=
Factbird Live Demo © New Demo Line ©
Vanufacturing Intelligence Solution Machine Uptime
r Stops
Batches
1
& Analytics
OEE
0
DBO0AM  OS00AM  1000AM  THOOAM  1Z0OPM  OTOOPM  OZOOPM  DIOOPM | oo DOAM  10:00AM  T10DAM  12:00PM  OL0OPM  02:00PM  03:00PM 040,

¢ Line settings
| [ Schedule | °
(L?J Shift Dashboard j

3] Shirt Dasnhooara

X Pin
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System Configuration - Set up Shift Schedules and Shift Dashboard

The shift target and progress will be automatically calculated and visualized.

= FACTBIRD = ‘
- N o Unregistered last 24h
Current Shift

Factbird Live Demo

Previous Shift
180000

AFTERNOON SHIFT
180000

Shift Target 347900

Produced 50k = = p unt
401664 | 347900 = Produced
o0k s [ 2ssijisooc0. ]
2 Estimated time of completion

Completed

Rolling 24 hours

Display Dashboard on a flat screen

Uregistreret sidste 24 timer

0

Ampul / Ampul - 58 minutes ~

@ Nuveerende mal er 1t, tiden brugt er: 59min 41sek

Current batch
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How to use - Live Flow Monitoring

Monitoring live data

Live page

1. Click on “Lines” from the menu.
2. Choose the desired line.

= FACTBIRD

Monitor live flow and KPIs

1. Choose a time range, such as “Last 24 hours”, “1 week”, or “Morning Shift” (click the
calendar icon for more presets).

2. Zoom in on the live graph by dragging and dropping.

3. View various KPIs below the live graph. KPIs are dynamic and automatically calculated
based on the selected time range.

4. Hover over the “?” mark on each KPI for more information.

L

487894 potve 240 mn 6.0 min 800 800%
Time Between Fail Per ik P odiuced Per Week
0.0mn 1016.4 gottesmi 60986.5 Eotteshou 14636758 cottes/say 10245730.3 Bottesiveek 01 secs/Botte
roduced Urits Per Stop Serap Serap Rate Yield Rate Export Chart Data Export kP Data
121973.5 Botties/stcp 0 mottes 000 100 =3 o usc

» Real time production output: X axis - time, Y axis - volume

FACTBIRD
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How to use - Stop Cause Registration

Creating stop causes

Create stop categories

1. Select the line you want to configure.

2. Go to “REGISTER STOPS” page.

3. Click the purple pen icon.

4. Click “NEW CATEGORY"” and create a category. e.g. Machine issues

5. Check v/ icon to save
2

Manage stop causes

Manage stop causes

Machine issues

m (-;‘

FACTBIRD 17
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How to use - Stop Cause Registration

Create downtime reasons

1. Click the + icon in the category to create a downtime reason.

Manage stop causes

= Machine issues

R

2. Type in the stop cause name

3. Select the correct type from “Stop cause type’ e.g. Loss during operation
4. Click “CREATE NEW STOP CAUSE"

Create new stop cause

top cause information
Stop cause category
Stop cause name *
Others

Naie Ghi@ sbopiass The category that the stop cause is a part of

Description [] Require initials

Description of the stop cause (optional) [J Require comment

[[] Enable counter-measure

Translations

Stop cause type

No activity at line

This category is for no activity at line - for instance weekends, holidays, hedules hours and
days

Non-production activities
This category is for non production activities - for instance meetings, training, validation and planned maintenance

Batch specific non-operation
This category is for batch specific non operation activities - for instance batch changeovers and cleaning between batches

Loss during operation
This category is for unplanned stops during operations - for instance sudden failure of a machine.

X DISCARD CHAN®™_ / CREATE NEW STOP CAUSE

Mass importing is available for users who already have a list of downtime categories/causes.

FACTBIRD

18



USER GUIDE

How to use - Stop Cause Registration

Registering causes on detected stops

Select unregistered downtime (indicated by a red bar with no text)

1. Select downtime by clicking the red bar.

FACTBIRD

su® e
: aBasous levaen

Select a downtime reason and complete registration

1. Navigate the categories just below the graph, then choose the correct downtime reason
2. Click “REGISTER STOP”

i/ REGISTER STOP

FACTBIRD
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How to use - Analytics

Downtime analytics

Downtime analytics

. Navigate to your desired line then click the “ANALYTICS* tab.

. Select a time range e.g. last 24 hours, morning shift etc..

. Select a chart type.

. Click on a bar to see the breakdown.

. Click a column to sort the list of stops. e.g. Duration to see the longest stops.
. Filter stops as required.

= FACTBIRD =B s

LIVE REGISTER STOPS BATCHES OEE TRENDS SENSORS

O b~ WN -

®

24H 48H 72H w ™ hex } 5 Pareto: Grouped by stop type | w dmh [T
10 s1op:
105 @
300 ml
= (O Hourly count
3 st
o= (O Changeovers: Grouped using average
B.5min
5.4 min
Loss during speration Mo setivity at ling Micrs ston Unreggstered (O Scrap reasons bn
— Min Number of stops =
? Name Category Start Stop Duration /™ Comment Registered Time to register
~ | Changeove: Starting Produc...  10/2/2023, 141 10/2/2023, 1:44..  2min 5dsec W2/2023, 1:46..  4min 49sec ra ]
w O = al 1012, 18: 2, nin 3dsec 2| Z8min ri L]
s D aff ralated Q252 2 i 1552 2 & P [ ]
v 0 Materials St Unplanned dow...  10/2/2023 124, 10/2/2023 124, 2min 45sec 1 E2023,12:5...  14min S3sec rd ]

Hourly count chart: Shows analytics and issues for each hour
Scatter plot: Shows how frequently issues are progressing
Scrap reasons: Shows a distribution chart of scrap reasons

FACTBIRD 20
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How to use - Analytics

OEE analytics

Overall Equipment Efficiency (OEE) analytics

1. Navigate to your desired line then click the “OEE” tab
2. Select a time range e.qg. last 24 hours, morning shift etc..
3. Filtering by product in the search field provides SKU specific OEE.

| OEE result
VS target

J

OEE
- waterfall
chart

J L

|
‘ metrics list
_J

e The gearicon @ allows to type in OEE targets on OEE meters.
e The “?” shows how various OEE metrics are calculated in the Factbird system.
e Scrap is calculated automatically as quality loss. Scrap sensor can be set up on “Line Settings’.

For more information on calculating OEE, please visit our website.

OEE complete guide is available here.

FACTBIRD 21
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How to use - Analytics

KPI trend analytics

Trend of Key Performance Indicators (KPIs)

1. Navigate to your desired line then click the “TRENDS"” tab or any KPI on “LIVE” page.
2. Choose a KPI you want to see over time by clicking on “selected statistic” e.g. OEE,
produced, downtime.

TRENDS

Transition
— of KPI over
time

-~ Filter time
= intervals

- E 0 P 33°° - | e.g.last 2

_J) weeks,

""" . Monday to

= - ‘ Friday etc.

Choosing “All” allows analysing correlation between KPIs.

= FACTBIRD ke e SO D O

o, Factbird Live Demo

&« - LIVE REGISTER STOPS BATCHES ANALYTICS OEE RENDS ER 1

Selected statistic

All e | v

All statistics overview

Cyale time -+ Produced Speed while producing Speed while manned * Average produced per minute = Average praduced per hour
werage produced per day & Average produced per week ~ Number of stops Average stop length Lo, stop =+ Produced units per stop
Downtime Uptime *- Value adding time » Value adding time while manned e tweel = OEE1
- DEE2 OEE3 TCu ~+ Scrap Scrap rate Yield rate =
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How to use - Analytics

Scheduled reports

Scheduled reports

Built-in scheduled report capability schedules PDF performance report to selected emails at
desired times.

. Select “Scheduled reports” from the menu
. Click “+" to add report
. Select “Line” in the “Create report for” dropdown
. Select desired line & report type.
e.g. Selecting “Stops by last shift” generates a shift report sent out every time a shift ends.
. Input report name and description
6. Click “CREATE"

A WN -

(&3]

Create new report

= Line *
'j Factbird Live Demo
Type * 3 .
Stops by week e ame

= This fid 1 regued

Description

Vs
[ Type*
Stops by last shift

Stops by day

Stops by week

Stops by month
Europe/Copenhagen

Stops by last shift
\

Monthly

7. After creating the report click the arrow corresponding to the report to add subscribers
(email that will receive the report)

ReportName. Type Sehesuizd Time Nuriserof subseribers

FACTBIRD
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How to use - Batch Set up and Management

Creating products

What is a batch?
PO or a work order of a product with planned production amount.

Create products

1. Navigate to your desired line then click the “BATCHES” tab

2. Click “+" to:
» “Manage packagings”: Unit of products such as pcs, bottles, can, boxes. Pcs is default.

3. Click “Manage products”

4. Click "ADD PRODUCT" and fill in the required fields
5. Click “CREATE PRODUCT”

uuuuuuuuuuuu

Product parameters

'-b

-+ ADD PRODUCT

+/ CREATE PRODUCT
X close

FACTBIRD 24
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How to use - Batch Set up and Management

Creating batches

Create batches

1. Click the “+” icon and click on “Add batch”

2. Select the product from the dropdown menu and fill in the required fields

3. Once doneg, click on “CREATE BATCH”

Create batch

General

Product name or item number

Batch/PO number *

Amount *

Identification number for the batch

Manual scrap

The planned amount of items to be produced during the batch

Comment

Scrap during batch that is not recorded by scrap sensors on the line
Schedule

Planned start *

14/11-2023,11:28

Planned start time for the batch

Actual start €0 RESET

Actual start time for the batch
Speeds

Validated speed

Actual stop €0 RESET

Actual stop time for the batch

Expected speed pes/min *

The equipment has a maximum of 0 sec/pcs

Data multiplier *

Future incoming data from the sensor will be multiplied by 0.

The equipment is expected to run at 0 sec/pcs

/ CREATE BATCH

Created batches can be viewed on the list of batches.

FACTBIRD
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How to use - Batch Set up and Management

Starting and stopping batches

Run a batch

1. Click the play icon to start a batch
2. Click “CONFIRM” on the pop-up window.
The batch turns green = currently running batch

Are you sure you want to start this batch?

+/ CONFIRM

Use the search bar to find batches by keywords

Stop a batch

1. A currently running batch is shown in green. Click on the stop icon to stop the batch.
2. Click “CONFIRM” on the pop-up window.
The batch turns grey = completed batch

Confirm

2

FACTBIRD 26
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How to use - Batch Set up and Management

Visualizing real time batch progress

Visualize real time batch progress against batch target

1. Click on the three dots on the main navigation menu.
2. Click on “Batch Dashboard”

e

sotings
vy ..
md (1] Batch Dashboard

~ ik € B Dipiay Opuo

~h O B P )
~h O B s ®
~hQ B 7 ®

~h QB s ®

When you have a running batch (in green), the “Batch Dashboard” updates to reflect the current

status and progress according to the batch specifications.

. i ' Unregistered last 24h
Running - 4 minutes ~ 2

Previous Shift Factbird Live Demo

NIGHT SHIFT
Shift Target 300000
Produced

316046 / 300000

0800 0830 0900 0930 1000 10:30 W00 T30 1200 1230 1300 1330 14
asa0  arasr

Rolling 24 hours

Display Dashboard on a flat screen

Ampul / Ampul - 5

FACTBIRD

Current Shift

arget 480000
Expected Gount 164967

Produced

102792 / 480000

Estimated time of completion
September 12, 2023 at 3:02 PM
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How to use - Productivity Alarm

Setting up productivity alarms

What is Factbird productivity alarms

Setting up speed alarms in Factbid automatically sends alarm notifications via email and SMS.
o Stop alarm: Stop alarms can be set up based on the type of downtime and its duration.

» Speed alarm: Speed alarms can be set up based on the actual line speed compared to the target speed.

Create an alarm

. Click on “Sensors” from the menu on the left side of the view

. Click on the sensor you want to set up alarms for.

. Click on the “ALARMS" tab and then the “+” button to create an alarm.

. Fill out the form, “ADD NEW SUBSCRIBER TO ALARM"” and click “CREATE ALARM".

. Created alarms are shown on the “ALARMS” tab, where you can edit them and see the list of
triggered alarms.

FACTBIRD PIRANE o) @

a b N -
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How to use - Andon

Setting up Andon

What is a Andon?

In manufacturing terms, Andon is a system which alerts support teams (maintenance, management) of a
problem. Our Andon feature is standard for every user.

Create workers

1. On the menu click on “’Andon”

o Schedule: Shift schedules for contacts who receive and resolves Andon calls. e.g. John is on

mechanics shift every day.
o Workers: List of contacts who receive and resolve Andon calls.

2. Click on the “WORKERS” tab
3. Click on the “+” icon to add workers

FACTBIRD

Mo data

y nﬂa@ I P

4. Type in name, email and phone number of a contact
5. Type in name for a “Roles” and click “SAVE". Click on the role.

Create Worker

: Roles
Name * Selec ;
Email ;
Phone Number 9
L B save J

FACTBIRD 29
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How to use - Andon

6. Click “ESCALATION + “, enter “Delay” and “Taken Delay” as required and “Save”.
7. Click “"CREATE WORKER"

Create Worker X

Name *

Email

¥, the taken delay,
sent fre W

Phone Number

(® Mechanics -

Delay Taken Delay Type
minutes minutes v
0 0

: v €2

6
ESCALATION - |oeieteroe &

CREATE ROLE +

7
T / CREATE WORKER

Create schedules

. On the menu click on “Andon”

. Click on the “SCHEDULES" tab

. Click on the “+” icon to create a schedule

. Type in name and choose lines for the schedule

. Click “CREATE SCHEDULFE”

. Click on the view icon to go to “CALENDAR” and “WEEK TABLE”

O b WN -

Create Schedule

Schedule Name *

Name of the schedule

Lines for schedule

Select lines to make a schedule for them
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USER GUIDE

How to use - Andon

1. Click on the “CALENDAR” tab

2. Click on “+” to create shifts. Type in “Title” and choose times and click “SAVE".

3. Click on the desired shift to assign workers. E.g. John is on day shift everyday. Andon call
notifications will be sent to John during his day shift.
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Triggering Andon calls

Call for help / Trigger Andon calls

—_

. Navigate to your desired line then click the “REGISTER STOPS” tab.

2. Click the “ANDON" button to trigger an Andon call. e.g. The machine jammed and | need help
from mechanics to fix.
3. Select “Role”: which team you need help from, type in initials and comment.

4. Click “YELLOW CALL” or “RED CALL". YELLOW means not urgent but as soon as possible,
and RED means urgent.
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How to use - Andon

Taking and resolving Andon calls

Andon dashboard showing the list of Andon calls and the status

1. Click "Andon" in the menu to access the Andon dashboard.
2. Click an “Action” button from the list to take the call. Type in “Initials” and click “TAKE”
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3. Click a call from the list to mark it as resolved, once resolving the issue. Type in “Solution” and
“Initials” and click “RESOLVE"
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